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Point wise reply to rssues raised about smart
plrcne distribution
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NESPONSE
f4P Govt scheme to distribate smart Phones are purchased tn-ouffipen e-phones to undergraduates has
allegedly turned out to b a phoney
buslncss wlth students getting sub-
standard phones.

orocurem€nt process by MpSEDC as per
tlre specification apn.oved by the
conlmittee noriltnated by the GoMp.
Tender defined the technical speclficaticrs
of the product ond the supplles madc
comply with the same Samples were
tesled by 14PSEDC fcr comptiance o[
tccllnicai specificaiion and pul up be.ore
corrm:ttee for appror-, bcfore placing
crder.
Further thc qualitv of phor,es beir)g
distritruted are alsc cnsureC at tha time
of Cistribulion cn line by follovring
activitics perFormcd by the snme phone
belorc rJeliverT to the retpective student.
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. Thc QR codc of [he etioibte
student is taken by li)a sarle
piro,ie v/hich dis0la',,s tlrc eii(tilliliiy
cerrili(.tt.c on screen ot tird t)lronc.

. Pliotoqraph of Urc st,-rdcnr i:
t;ken IJy Ilrc s.rirre J)l]cnc::l,r(j
ruplor'Cad on 11lC prrta,l \.;i,!tr iJ ri.rl
p:i o lr c.

, Il,1;! rro of phone distrib,Jted and
GPS location cf rhe distribulion
lccotion of the student are auio
ferclted 6nd linked lo rhe sLudcnt
lD on hJlC porta l.

E,.,idcocing t hai screen, appllcations
,carrcra, GPS ,battery are in v/orking
conditions at the time of deliverv yrhich
can be verified on real-time on
nrphighercducatlon.nlc.in site
H€nce nllegation oF 5ub standard p..di,ct
is not correct (Annexrrre-'A, of'ter(Jer
do cu men t Pg-4)
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PARTICULA

Many students complaiiled.
Problems lnclr:de 3G phone with
data download speed ,,vorse than
2G,

Hea ting up of battcry,

Phone supplieC are 3G compliant. DJtJ
specd available cn the phone ls a function
of :ilt1 fronl TELCO.. SItrl has bcen
purchased individually by the studenls
and not sUl)plied lvith tlte phone
So [,]r 200+ con]plaints have been
registered at the customer service cc
none of them pertains to 'heating
batten/' against 130000 smart ol
gllstrlluted (Annexure-.t),).
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:i:Ti:yffimmEaa iechntca@
uE lnternal storage, data over and abov,:rms-capacily will not be stored howeverri_ro1e supplied has a TF Card Slot for
:i:"^1:? carcrs to auem-e-nl in" pnon.

#*y++I]'stJ=-J .. ,-l'.,.' .,, untctat says a product
must use at Ic.tst 9Oo/o Indian raw
material ln order to be ceitrFiprt
'l,1ade ln Indi,r,,

";._--:, 
.-J (ir(j vcryl rn ihe [ender is aL.', d .ompJny, A,l key oarts cf Lhe

P.1::: ::. imported rrom cnini parls o-e
i:s,eTIrr:9'at rhe FTSpL Gv/atior factory,l0aded with relevant soflvJFrp.< :^., rh^-: Smart. phone gets proou;i. irt" i; '
,:_"j,1.: 9.r 

a manufacturing process

!li?:1"!1..1 1., and due /-appricabier.rL.r >c UU ty has als l t een Da id.

H4 I rJr! ndo zerc turnovel ror lwoyeJrs, and, ls now dealinq \\ith a
Rs. 7B Cr project of r,rp covi.-
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, --: '',,-., r,,': (tuqtso pnone silould
l-oLl b,"on assembled/ manufairured lninor; .Local :ndia manufacturinE ccmFiny
grjrl]vcr rras not a criierion in the tender.r lSpL ls J local manufactu.er ar,d rot anut r.1.

ll-i:r,o":ng|. co nd irion s thc avcr.aletrlrncvc. ofliSL tr.r6 yg;115 oi CE,.i 5,rc!l j
L'r ..uU.:r O' vr'lriClt 70 Cr SltO(,lr.l t)C ftO.rlnlo.r),ta lrint Sr:t bu:in,_.rs. in ltti; q;pq
U^{-1.1 [6,11.51ai. inrJ,rst.ir,s ifJ , clr.,]..1 I ,
::l-'l r"rl0!.1 or 519.I 5 cr nn,J Gl6. ii irIo. ),ci. 2ct l.Ia ;rn.l 20I4.t 5rc:;'C: i...- ) -:',,J ;[Crlirrrj iir;: r.:.tt, :., :.,. :,..

A5- )('. tur)rjCr aorrd;L.orr( tl,e DvL,r..t j,l
1lrlr".l|-:f :r:L rr/o yc rs uF rulrrJri:11
lLl,1r1-0,r1.,U ,,"r:;hcutC be 70 cr oI
11i:1,20 cr sh.,utC be frorn rnob,rc
/r-:/,1.1 t5 serviccs in r.his case authorisCd
::rrcr / distri.\utor and bi,lCeI 14/s Karvidata nrcrragenrcnt serviccs ltd h,rs iotoilurno_ver cf 15C.56 cr and 210.17cr ForycJr 2013-:.1 .rnd 2Ol4-15 rcspecrivety
and rneeIing the requirenrenI
tAnnexUre-'O' of tcnder docunrents

;t s E (, rc;Clcr;lro;,, ct,t tr.,,, e il.---the manu.acIuring plant.. va:id 8ls

:ili::5i ;:lJ,,:l,TiJ ?".I;H;;1T,.e(rircate for Smart phone modsl;

flTtj,3cS, w(rs submir:ted as a port or

lll, ?_o 
d9:r.:lts l'or rlrc m:nuraciurrni

:lI i1 ':d'' nrlS AMosrA soLUrroN pvl
L ru,d[ (rU19(.]On 01d COrnply vrith titetEn0er rcq uirc mC n | (Annexure_,E,).
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5 e!\ull rE ts snow fnat Forstar China
ord not cornply with a tender
condi[lon of haying glS ce;riiicatc
Ioi manufacture ol phones when
agre-emcnt was slgned tn yR 2016.
|- tspL, whlch delivered thc phones
on beha lf oi KOMSL, qol a BIS
ccriification in Fcbrui.try 1 lhis vrrr
altcr llrc drstribution of pltones v/ns
sfarted
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BIS certific-aie for Smart phone model:
lmosla _3,G5 

no R.82000132 eFfectiverrom 01.02.2017 and valid uD toJIoL2019 was submltte,l to MPSEDC forrne new plant at Gwallor before thepnystcal distribu on of the products

lllloo ,,, Feb 4th week oniy lAnnexure-

llr> tx

ll"H jTliliii*Hm:?m:uP
China,- tr as Inves,"Orn"r",fr"n,ir. ,1tl-
!..i::.1I t::k manufacrurins racirity arbwalio r, MP.

ril-e.tend.e. s p ecrfl cal ry-l-frE iIE-6E1r-Eprodure its.proCuct ii India.As lnfo.meJ

rr,J nu fact.r rir l,:r

M,r K;ry^its its;r..,,1 oilic"s ;:S d 
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by^the vendor.,rhe ,uake tn iniia, Ioqo 
-

l:r_?.:, used on rhe producr p3ckaging

:s le.:^LoS_o 
usage guidelines as pubri:he11

l],o-lol, 9:r, or rncia D cv/ l,or irrq r6s.
(c t'e uscd For product that i;.volves local

tov/l o: i4P a,)d cJch of lhenr ;f ;1
ILrnattonJl scryjcc cer:tr c f oi Srn...trL

_i.Jl l-r -rl i,:: !1,, r)rojrci. .l1.d(j i ii q,rd i ymc0rtLr.no 9S222.14,399 nd a muttr,ir.rer'$ calt cenfrc number 07S1.715OOOL

:i,,:..i::Ticlil, sorrlvare h s bccn serup
ciL u,./,'ltioT tacility for |.cceivinrJ cUSt0nter(air't i:l:::r tt5 and.rr.iclrts:ir,q Utinr
ttltnlroni/inllv/ dircctin,l Ii,cr] to tlr:ncarc3t 5eryice centre (Ann cxurc-,G.).
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: ln tndto' togo vrlthout _

KOI'lS L n:lLhcr tras aurtG.ilel
:::yicc :.0:1'ties tn phopar, Jab;lpur,
lncJorc, LrjjJin, Gr!riior, S.tqJr .tnC
KLiwJ n0l ony:Ltpport ac trca et
cvery oistrict lrcariqrra|tcr.
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